IIyonuunas odepra
uHTepHeT-Marazuna https://estelifecentre.ru/

1.001mme moJ10keHus1 1 OCHOBHbIE TEPMHMHbI

1.1.Hacrosimass odepra ycTaHaBIMBAeT MOPSAJOK MPOAAXKU TOBAPOB, 3aKa3aHHBIX YEpe3 CaMT
https://estelifecentre.ru/ u perymupyer ortHomenuss mexnay Ilokynarenem u IlpomaBiom mpu mpojaaxe
ToBapoB 1 OKa3aHUs YCIAYT B CBSI3U C TAKOM MPOJAKEN.

1.2.0depra - myOmuIHOE MPEUIOKEHUE MPOJAABIA JTHOOOMY JIMIYy 3aKIIOYHUTh HA €€ YCIOBHSX
JIOTOBOP KYIUTH-TIPOJIaXKH ToBapa (naiee - moroBop). Odepra spusercs myonuyaHoi (. 2 ct. 437 T'K PO).
Odepra BcTymaeT B CHWIy C MOMEHTa €€ pa3MEIleHUs Ha CalTe HMHTEpPHET-Mara3pHa IO aJpecy:
https://estelifecentre.ru/ u nmeiictByer no ee or3biBa. [IpomaBel BIpaBe M3MEHHTh MJIM OTO3BaTh O(epTy B
OJTHOCTOPOHHEM Topsinke. Bce M3MeHEHHs] BCTYMAalOT B CHIIy M CUMTAIOTCS JOBEICHHBIMU IO CBEICHUS
MOKYTIATEIsi B MOMEHT pa3MelleHHs Ha YKa3aHHOW MHTEPHET-CTPaHUIle. 3aKa3bl, KOTOpPBIE YK€ 0POPMIICHBI K
MOMEHTY U3MEHEHHUsI WU OT3bIBa O(EpThI, UCIOIHIIOTCS Ha YCIOBHUSIX O(QepThl, KOTOpas ACWCTBOBAJIA Ha
MOMEHT UX 0(hOPMIIEHHUSL.

1.3.1lpomaBeny — MHOMBHIYaTbHBIN NpeanpuHuMaTens: JKuBynmnHa TarbsHa BsuecnaBoBna, MTHH
230801720407, OI'PHUIT 304230802300036 ot 23.01.2004r., Tenedon: 8 (918) 190-11-10, e-mail:
estelife@mail.ru

1.4.Tloxymarens — mo0oe Qu3MUecKoe W FOPUIAYECKOE JUI0, KOTOpoe O(OopMWIO 3aka3 Ha
npuoOpeTeHne ToBapa y NpOJaBlla B TOpPSAKE, YCTAaHOBJICHHOM B pasaeie 3 odepTbl sl JINYHBIX,
CEMEWHBIX, IOMAITHAX U WHBIX HYXK]], KOTOPBIE HE CBS3aHBI C €T0 MPEANPHHUMATEIHCKON eI TEITHHOCTHIO.

1.5. ToBap—kocMeTHYecKasi TIPOIYKIINSI, aKCecCyaphl M MHBIE TOBAphI, MPEACTABICHHBIE K TPOJIaKe B
NHTtepHeT-Marasuse.

1.6.UnTepuer-marasun — MHTepHeT-caliT, mpuHauIexkamuii [IpomaBiy, pacronoXeHHBIH B CETH
Hutepuer mo aapecy https://estelifecentre.ru/. C ero momompio ITpomaBer; BeaeT TOProBIIO, Ha HEM
npencTanienbl ToBapel, koTopble mpojasel] npenaraer [lokymnarensm, yclioBus MpruoOpeTeHus, 10CTaBKH,
OIUIaThl, BO3Bpara U oOMeHa ToBapoB. MIHTepHET-caliT JOCTymeH KpyriocyTouHo. Paboure yachl MarasuHa
(o6paboTka u BeITTOIHEHKE 3aKa30B u 1p.): ¢ 09:00 go 18:00 mo MOCKOBCKOMY BpeMEHH B paboyne JTHH.

1.7.3aka3—aneKTpOHHOE COOOIIEHWE TOKYMaTelsi 0 CBOEM O3HAKOMJICHHH C OOpa3lioM ToBapa B
WnuTepHer-marasute u HamepeHuu npuodpectu Tosap, ero qoctaBky no ykazanHomy llokynarenem azapecy.

1.8.CaiiT — cOBOKYIHOCTh HMH(OPMALMOHHBIX PECYPCOB, pa3MeuIéHHBbIX B MHTepHeTe mo aapecy
https://estelifecentre.ru/.

1.9.JInunbit kaOunet- paznen MHTepHeT-MarasuHa, TOCTYIHBIA MOJIB30BATEIIO MOCIE PErHCTpaIiH,
MIOCPEJCTBOM KOTOPOTO MOCIETHUI OCYIIECTBISIET YIIPAaBICHHE CBOEH YIETHOM 3aMUChI0 (AKKayHTOM).

2.11peaMmeTt noropopa

2.1.IlponaBen;r o0s3yeTcst mepenarb B COOCTBEHHOCTh IIOKYMATENIO, a IOKyHareiab O00s3yeTcs
OIUIaTUTh U IPUHATH TOBAP, 3aKa3aHHBIN Ha YCIOBUSIX OQepThl B UHTEPHET-Mara3uHe.

2.2. ToBapom siBisieTCS JTF000H TOBap, KOTOPBIM MPOJIABEIl Ipe/iaraeT K Mpojjaxke Ha caliTe HHTEPHET-
MarasuHa C IOMOIIbIO KaTajgora ¢ HAMMEHOBAaHUSAMH ITO3HIIMI TOBapa, KOTOPbIC CHAOKEHBI €ro ONMMCAHUEM
(BKITIOUAs 1LIeHY, CBEACHUS 00 M3TOTOBUTENE, CPOKHU CIYKOBI U TapaHTUHHBIE CPOKH U JIp.) U (POTOCHUMKAMHU.
JleWicTBytolllasi peaKiys Karajora pasMelleHa Ha caiTe MHTepPHET-MarasuHa 1o ajapecy. https://
estelifecentre.ru/. Bce ToBaphI SIBJSIFOTCS HEMPOAOBOILCTBEHHBIMH.

3.I1opanok 3aK/II04EHNS 10roBopa, opopmiieHHe 3aKa3a

3.1.AxuenTom odepTsl NIPU3HAECTCS MOMEHT, KOT/la TIOKymnarenb 0(opMHII 3aka3 TOBapa y MpojaBIia.
C 3TOro MOMEHTa JOTOBOP CUUTAETCS 3aKIIFOUCHHBIM.

3.2.Ilokymarenb MOKET cIenaTh 3aka3 Mo Tene(oHy WHTEpHET-Mara3uHa B €ro paboyue 4yachl MM
CaMOCTOSITENIFHO Ha €ro caiite yepe3 (opmy 3akaza. 3aka3 MOKHO 0(OpPMUTH Ha JIF000I TOBap M3 Karaiora
Ha cailiTe MHTepHeT-MarasuHa no azapecy: https://estelifecentre.ru/, kotopblii ecTh B HalMYUK HA CKIIAJe
IpoJaBIIa.

3.3.ln1 odopmieHHs 3aka3a TOKyHarellb pPErHCTpUpYeTCs Ha CcaldTe WHTEpPHeT-Mara3uHa
CaMOCTOSITENIEHO, HJIH €r0 PErHCTPUpPYET MEHEKep MHTEpHET-Mara3uHa Ipyu MpHeMe 3aKa3a 1o TesnedoHy.
[Tpu perucrpanuu co3naercs JIMYHBINA KAOMHET MOKYIATENsI ¢ YHUKAJIbHBIM JJOTHHOM U TTapOJIEM.

3.4.Perucrpanus Ha caiite ocymecTBisercs o aapecy https://estelifecentre.ru/.
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3.5.Perucrpanus Ha caiite siBisieTcs 00s13aTenbHOM 1715t 0pOpMIICHUS 3aKa3a.

3.6.IIpogaBerr He HeceT OTBETCTBEHHOCTH 3a TOYHOCTh U MPAaBWIBHOCTh HH(pOpMAIHH,
MPEA0CTABIIEMOM MOKyIaTeIeM IIPU PErHCTPaLvu.

3.7.IToxynarens 00s13yeTcst He COOOIIATh TPETHUM JIMLIAM JIOTHH M TapoJib, YKa3aHHbIE MMOKYMaTeIeM
IpU perucTpanuy. B ciiyyae BOZHUKHOBEHHS y MOKYIATENs MOJ03PEHUN OTHOCUTEIHHO 0E30IMacHOCTH €ro
JIOTMHA W TAapoJii WIM BO3MOXXHOCTHM HMX HECAaHKIMOHHPOBAHHOTO HCIOJB30BAaHUS TPETbUMHU JIHIIAMHU,
MOKYTIaTeNIb 00s3yeTCss HE3aMETUTENIbHO YBEJOMUTH OO0 3TOM MpPOJaBIa, HANPAaBUB COOTBETCTBYIOIICE
SNEKTPOHHOE  COOOIIeHWe W3 JIMYHOTO KaOMHETa WM  OJJEKTPOHHOE IHUCBbMO TI0  aJpecy:
info@estelifecentre.ru.

3.8.IlpogaBen; oOecrieurBaeT HaJMYME HAa CBOEM CKJIaJle TOBApOB, IPEICTABICHHBIX Ha caiire.
ComnpoBoxaromue ToBap (ororpaduu sBISIOTCS MPOCTHIMU WIUTIOCTPALUSAMHI K HEMY U MOTYT OTJIMYATHCS
OT (hakTHUECKOro BHEIHEro Buja ToBapa. CONMPOBOXKIAIOIIME TOBAP ONHMCAHUS/XapAKTEPUCTHKH HE
MPETEHAYIOT Ha HWCUYEPIBIBAIONIYI0 HH()OPMAaTUBHOCTh M MOTYT COJIEpXarh omnedyarku. s yTouHeHus
nH(popMalMu O TOBapy IMOKyNarenb A0JKeH oOpartutbes B CiyxkOy MOAJNEPKKM KIMEHTOB WM IO
tenedony 8 (928) 283-00-45.

3.9.B cmyyae OTCyTCTBHS 3aKa3aHHBIX ITOKYyIaTeJIeM TOBAapOB Ha CKIAJAe IMPOJIABIA, MOCIETHHHA
BIIPaBe HCKIIOUMTH YKa3aHHBIA TOBAp W3 3aKa3a/aHHYIMPOBaTh 3aKa3 IOKYMATENs, YBEIOMHUB 00 3TOM
nokymaresnsi 3B0HKoM ormeparopa Call-tientpa mponaBma (MO0 MyTeM HaNpaBJIEHHs COOTBETCTBYIOIIETO
AIIEKTPOHHOTO COOOIIEHUS 10 apecy, yKa3aHHOMY TTOKYIIaTeIeM P PETUCTPAIIH).

3.10.B ciydae 4acTHYHOTO WJIM TIOJIHOTO aHHYJIMPOBAaHHS NPEIOIUIAYeHHOTO 3aKa3a CTOMMOCTB
AHHYJIMPOBAHHOTO TOBapa BO3BPAIIACTCS MPOIABIIOM TOKYIIATEI0 CII0CcO00M, KOTOPBIM TOBap OBLIT OTUTaueH.

3.11.3aka3 mokymatens oQopmiisieTcs B COOTBETCTBUHU C MpoOIlelypamMH, yKa3aHHbIMM Ha caiire B
paznene «ITomomp».

3.12.B mMomeHT odopMieHHs 3aKa3a MOKyIaTelb NOATBEPKIAAeT, uto emy Oosee 18 set. [lokynarens
HECeT PUCK HEeOMaronpuATHBIX MOCIEACTBUH 3a MPEeI0CTaBICHNE HEBEPHBIX CBEACHUM, MOBJIEKILEE 32 COO0M
HEBO3MOKHOCTh HaJIEXKAIIETO NCIIOTHEHHS MPOIaBLOM CBOMX 0053aTENbCTB MEpe]l MOKYIMaTeIeM.

3.13.TTocne oopmiieHns 3aka3a Ha CaliTe MOKYIMATEIIO MPEA0CTABISIETCS HH(POPMAIHI O pEeKBU3UTAX
3aKa3a IyTeM HalpaBieHHUs] SJIEKTPOHHOTO COOOIIEHHS MO aJpecy, yKa3aHHOMY IOKyMarejaeM IpHu
peructpanui. Menemxep, 00CTyKUBAIOIINI TaHHBIM 3aKa3, YTOUHSET JETalld 3aKa3a, COIVIAaCOBBIBACT JaTy
JOCTaBKH, KOTOpas 3aBUCUT OT HaJIM4usl 3aKa3aHHBIX TOBAapOB Ha CKIaJe NpoJaBlia WM B MarasuHe,
BBIOPAHHOM U CAMOBBIBO3a, U BPEMEHH, HEOOXOAUMOTO /17151 00pabOTKH U JOCTABKH 3aKasa.

3.14.Oxunmaemas nara nepenadn 3aKa3a B CIyKOy JOCTAaBKH COOOIIAETCS MOKYIATEII0 MEHEKEPOM,
00CTyKMBAIOIIUM 3aKa3, IPU KOHTPOJIHLHOM 3BOHKE MOKYIATENI0 WM 0 3JIEKTPOHHOM MOYTe.

4.JlocTaBka ToBapa

4.1.CnocoObl, a Takke CpPOKM JOCTaBKM ToBapoB ykazaHbl Ha caiTe B pazmene «JlocraBka».
Konkpernele cpoku poctaBku corinacoBbiBatoTcsi [lokymarenem ¢ omepatopom Call-uentpa mnpu
MOJITBEPIKICHUH 3aKa3a.

4.2  Tepputopusi J0CTaBKH TOBAPOB, MIPEJCTABICHHBIX Ha caiiTe, orpaHndeHa npeaenamu Poccuiickoi
Oenepanuu.

4.3.3a51ep>KK1 B IOCTaBKE BO3MOKHBI BBUY UPE3BBIYAIHBIX M HEMTPEIOTBPATUMBIX 00CTOSATEIbCTB.

4.41lpu nocraBKe TOBap BpPy4YaeTCs TMOKYMATENI0 JUOO TPEThbeMy JIHILY, O3HAKOMHUBIIEMYCS C
o0Opa3lioM ToBapa W YKa3aHHOMY B 3aKa3e B KauecTBe IMoyyudaTelns (Jajnee MOKyMaTelb WM TPEThe JIUIO
UMEHYIOTCSL «moJiydarenb»). [Ipy HEBO3MOXXHOCTH TOJYYeHHs] TOBapa, OIUIAYMBAEMOI0 MOCPEICTBOM
HAJIMYHOTO pacyeTa, yKa3aHHBIMU BBIIIE JUIAMH, TOBapa MOXKET OBITh BpPYYEH JIHIY, KOTOPBIA MOXKET
MPeOCTaBUTh CBeACHUS O 3aka3ze (Homep otmpasieHus w/umn OO mnomydarens), a Takke OIUIATUTH
CTOMMOCTh 3aKa3a B MOJIHOM OO0beMe JIUILY, OCYIIECTBIAIONIEMY JAOCTaBKy 3aka3a. YaCTHUHBIN BBIKY, T.€.
OTKa3 OT YacTH TOBApPOB IPHU MOJYYEHHUM 3aKa3a, HEBO3MOXKEH. OTKa3 BO3MOYKHO MPOU3BECTU TOJIBKO OT
BCET0 3aKa3a LEINKOM.

4.5.Bo u3bexxaHue ciiydyaeB MOIICHHUYECTBA, a TAKXKE C IEeNbI0 00eCTIEUCHHSI BBITTOJIHEHUS B3SITHIX Ha
cebs 00s3aTeNnbCTB, YKa3aHHBIX B pasfene 4 Hacrosimero CornamieHus, Mpu BpydyeHUH ToBapa IHII,
OCYIIECTBIISIOIIEE €0 IOCTABKY, BIIpaBe 3aTpe0oBaTh JOKYMEHT, Y0CTOBEPSIIOMINA TMYHOCTh MOTydaTens, a
TaKK€ yKa3aTh TUI W HOMEP MPEIOCTABICHHOIO TMOJy4yarelieM JOKYMEHTa Ha KBUTAHLMHU K 3aKasy.
[Iponaser; rapaHTHpyeT KOH(PHUACHIMATHHOCTh M 3aIIUTy MEPCOHANBHBIX NaHHBIX momydatens (m.8.3.
Cornamenus).
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4.6.]IpaBo COOCTBEHHOCTH Ha TOBAap MNEPEXOAMT K IOKYNaTelIrd C MOMEHTa Iepelayd ToBapa
IIOKYIIATEIIIO [TPU YCIOBUM OIUIATHI TOKYNATEIEM IIOJHOM CTOMMOCTH TOBapa.

Puck ciydaitHoii ru0enu win ciydailHOro NOBPEXKACHUS TOBapa MEePEXOIUT K MOKYIATeI0 B MOMEHT
nepeJayl €My TOBapa M MPOCTABJICHUS IOJIydaTesleM 3aKas3a MOANKCH B JOKYMEHTAX, IOATBEPKIAIOLIUX
JOCTaBKy M O3HAaKOMJICHHE ¢ o0Opa3inoM. B ciiydae HemocTaBkM TOBapa IMpojaBel] BOSMENIAET MMOKYHNaTEeo
CTOMMOCTh IPEIOIJIAYEHHOIO IOKYIATeJIeM 3aKa3a M JIOCTaBKM B IIOJHOM OOBEME IOCIIE IOJIy4YEHUS OT
Ciyx0bl TOCTaBKY TOATBEP)KACHHUS YTPATHl TOBAapa WIIM €ro BO3Bpara Ha CKJIaJl poIaBIia.

4.7.CTOMMOCTD JTOCTaBKH KaKJIOTO 3aKa3a pacCUMTHIBAETCS WHIUBUIYAJIIbHO, UCXOJs U3 pEeruoHa u
cocoba JTOCTaBKH, a Takxke (B ciaydae HEoOXOAMMOCTH) (OPMBI OIJIAThl, M YKa3bIBaeTCs Ha caliTe Ha
MOCJIETHEM 3Tare 0POpPMIICHUS 3aKa3a.

4.8.00s3aHHOCTh TIPOJIABIIA TIEPENaTh TOBAP IOKYIATEII0 CUYUTACTCS HCIOJHEHHOW B MOMEHT
BpY4YEHMsI TOBapa IOJIy4aTeNl0 WM IOJIY4eHMs] TOBapa y NPEACTABUTENs KypbepCKOM KOMIIAaHWH, B TOM
yyclie B MyHKTaX CaMOBBIBO3a KYyphEPCKMX KOMIIAHWW WM Ha TEPMHHANaX Kypbepckux kommanuil. [lpum
MOJIyYEHUH 3aKa3a B KyphEpCKOM KOMMAHHWM IOJy4daTesb IOCHE OIUIaThl JOCTABIEHHOTO TOBapa 00s3aH
OCMOTpPETH JIOCTaBJICHHBIN TOBap U MPOU3BECTH €0 BCKPHITHE B MPUCYTCTBUU MPEACTABUTENS KypbepCKOU
KOMITAaHUM Ul TPOBEPKH TOBapa Ha COOTBETCTBHE 3asBICHHOMY KOJMYECTBY, AacCOPTUMEHTY H
KOMILJIEKTHOCTH TOBapa, a TAK)Ke MPOBEPUTH CPOK CIYKObI 10CTAaBIEHHOIO TOBAapa U LIEJIOCTHOCTh YIAKOBKH.
B cnydyae Hanuuus nmpeTeH3uil K 10CTaBIEHHOMY TOBapy (HEIOBIIOXKEHUE, BlokeHHe ToBapa OTIMYHOTO OT
YKa3aHHOTO B ONKCH OTIPABJICHMS, OTIIMYUE JTOCTABIEHHOTO TOBapa OoT o0Opasla, ¢ KOTOPBIM IOJy4yaTesb
03HAKOMUJICS, MPOU3BOJCTBEHHBIH Opak, MHbIE MPETEH3MM) IO YKA3aHUIO MOJIydaTessl IMpeICTaBUTEIEM
KypbepCKON KOMITAHUH COCTABISETCS AKT O BBISIBIEHHBIX HECOOTBETCTBHUAX, MOAMUCHIBAEMbIN MOKyIaTeIeM
U TpeAcTaBUTENeM Kypbepckoil kommnaHuu. Ecnu monydarenem He ObUIM 3asiBI€HBI IMPETEH3UU B
BBIIIEYKa3aHHOM MOPSIIKE, TO MPOJABEll CUMTAETCS IMOJHOCTHIO M HaJUIeKalluM o0pa3oM HCIOJIHUBLIUM
CBOIO 00sI3aHHOCTH IO Tepenade mnosapa. JlaHHOE ycloBUE HE PACIpPOCTpPaHSAETCs Ha JOCTAaBKYy 3aKa30B B
pernonsl PO, eciu npencraBUTeNb KypbepCKOM KOMIIAHUU IPSAMO OTKAa3bIBA€T BO BCKPBITUU YIAKOBKH, T.K.
MEXAY IPOJAaBLIOM M KypbEpCKOM KOMITAHMEH 3aKJIIOYEH JOTOBOP OKa3aHMs IOYTOBBIX YCIyr. B ciydae
BO3BpaTa JOCTABJIEHHOIO MOCPEACTBOM KypbEpCKOM KOMIIAHMH TOBApa B CBA3U C HAJIWYUEM IIPETCH3UHM K
TOBApy MOJy4aTeslb 00s13aH MPUIIOKUTh K OTIIPABICHHIO, COIEPKaIlEMy BO3BpaIllaeMblil TOBap, CIEAYIOIINE
JOKYMEHTBI:

-3as1BJICHUE HA BO3BPAT JCHEIKHBIX CPEICTB;

-KOITMIO aKTa O BBISBICHHBIX HECOOTBETCTBHUSX;

-KOIIMIO KBUTAHLUH 00 orjare;

-KOITUIO OIMCH OTIIPABIICHUS;

-OaHK BO3Bpara.

4.9 .Ilonyuarenb, NOATBEPAUBILNN HaMEpEHHE NMPHOOPECTH TOBAp IyTEM MOANUCAHMS aKTa-lpueMa
nepejayd WM KBUTAHLUUU JIOCTABKM TOBapa, TEM CAaMbIM IOATBEPXKAAET, YTO HEMOCPENCTBEHHO
O3HAKOMMJICS ¢ 00pa3LIOM TOBapa Mepesl COBEPILIEHUEM MOKYIIKH.

4.10.ITpu mpuHATHM TOBapa OT Kypbepa, MOiydaTeslb 00s3aH OCMOTPETh JOCTABIECHHBIA TOBAap U
IIPOBEPUTH €TI0 Ha COOTBETCTBUE 3asBICHHOMY KOJUYECTBY, ACCOPTUMEHTY M KOMIUIEKTHOCTH TOBapa,
COOTBETCTBUE 00pa3lly TOBapa, a TAKXKe MPOBEPUTh CPOK FOJHOCTH JOCTABICHHOIO TOBapa U LEIIOCTHOCTb
YIIAKOBKHM. B ciyyae OTCYTCTBUS NpETEH3MH K JOCTABIEHHOMY TOBapy IOKYyNAarejlb PaclMCHIBAETCS B
«KBuTaHum gocraBku» U oruiaunBaeT 3aka3 (B orcyrcrBue 100%-noi mpemomnarel). I[loamuce B
JOCTaBOYHBIX TOKYMEHTaX CBHUJIETEIILCTBYET O TOM, YTO MPETEH3UN K TOBapy MOJIYy4aTeeM HE 3asBICHO U
IIPOJIaBel] MOJIHOCTBIO U HAJUIEXKALIUM 00pa30M BBIITOJHUI CBOIO O0s13aHHOCTH 110 Nepeaye ToBapa.

4.11.ToBap, mpencTaBIeHHBIH Ha caiiTe, a Takke 0Opa3libl, BHICTABIECHHbIC B MYHKTE BBIJAYM JUIS
O3HAaKOMJIEHMs, TO KadecTBy M ymakoBke coorBerctByer ['OCTy wu TV, u4rto mnoarsepknaercs
COOTBETCTBYIOIIMMHU JOKyMEHTaMH (cepTH(UKaTaMU U T.11.).

4.12.YTOUHUTDH ATy U BpPEeMs JIOCTaBKH MOXKHO y MEHEJDKepa, KOTOPbIA CBSI3BbIBACTCS C MOKYIATeIeM
JUIS IOITBEP K ICHUS 3aKa3a.

5.IMopsiiok onJIaThI

5.1.I1ena ToBapa ykasbiBaeTcsi B pyonsx Poccuiickoit ®enepanuu W BKIIOYAaeT B ceOs HalOT Ha
N00aBIEHHYIO CTOMMOCTb.

5.2.Ilena ToBapa yka3blBaeTCs Ha caiite. B ciiyyae HeBepHOro yka3aHHs I[€Hbl 3aKa3aHHOIO
MOKYyTaTeJIeM TOoBapa, MIpojaBel] HHGOPMHpPYeT 00 3TOM TMOKymaress s TMOATBEPXKACHHUS 3aka3za IIo
WCTIPABJICHHOM 11eHe J100 aHHYIMPOBaHUS 3aKa3a. IIpu HEBO3MOXKHOCTHU CBA3ATHCS C MOKyNaTelIeM JaHHBIN
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3aKa3 CYMTACTCS aHHYTUpOBaHHBIM. Ecim 3aka3 ObUT OMJIaueH, MpPOJAABEl] BO3BPAIIACT IOKYHATENIO
OITAYCHHYIO 32 3aKa3 CyMMY TEM K€ CII0COOOM, KOTOPHIM OHA ObLIA yIJIaueHa.

5.3.1lena ToBapa Ha caiiTe MOXKeT ObITh U3MEHEHA MPOIABLIOM B OHOCTOpOHHEM Hopsiake. [Ipu sTom
LI€HA Ha 3aKa3aHHbIN MTOKYyIaTeIeM TOBap U3MEHEHUIO HE MOJIEKHUT.

5.4.0mnara ToBapa MoCpe/ICTBOM IUIATEKHBIX KapT.

5.4.1.B coorBerctBuu ¢ Ilonoxkenuem banka Poccum ot 24.12.2004r. Ne266-11 «O6 smuccum
IJIaTEXKHBIX KapT U 00 onepanusax, COBEPIIAEMBIX C UX UCIIOJIb30BAHUEM.

5.4.2.ABTOpu3anus onepaiuii mo 6aHKOBCKMM KapTam ocyiecTBisercs Oankom. Eciu y 6aHka ecth
OCHOBaHHMS II0JIaraTh, 4YTO ONEpalys HOCUT MOIIEHHUYECKUH XapakTep, TO OaHK BIIpaBE OTKa3aTb B
OCYIIIECTBJIEHUU JIaHHOH Ollepalyy.

5.5.1lponaBen; BnpaBe MpeNOCTaBIATh CKUAKUA HAa TOBapbl M yCTaHABIMBAaTh IpOrpammy OOHYCOB.
Bunel ckunok, O0HYCOB, MOPAJOK M YCIOBUS HAauMCIIEHHS YKa3aHbl Ha caiiTeé U MOTYT ObITh HM3MEHEHBI
MIPOJABIIOM B OJTHOCTOPOHHEM IOPSIJIKE.

6.Bo3Bpart TOBapa M JeHeKHBIX CPE/ICTB

6.1.Bo3Bpar ToBapa Ha/IIeKAIIEr0 Ka9ecTBa.

6.1.1.Kocmernyeckrie TOBapel HE TOMJISKAT BO3Bpary WIM OOMEHY B COOTBETCTBHH C
nocranoBineHreM [IpaBurenscrBa PO ot 31.12.2020 Ne2463 «O6 yrBepxkaenun [IpaBui mpoaaxu TOBapoB
[0 JIOTOBOPY PO3HUYHOMN KYIUIU-TIPOAAXKH, MEpPEUHsi TOBAPOB JIUTEJIBHOTO MOJb30BAHMS, Ha KOTOpPbIE HE
pacrmpocTpaHsieTcs TpeOOBaHHE MOTPEOUTENSE 0 6€3BO3ME3THOM MPENOCTABICHUHA €My TOBapa, 00JIaaroIero
STHMH K€ OCHOBHBIMH MOTPEOUTEITHLCKAUMHU CBOMCTBAMH, Ha TIEPHOJ PEMOHTA WIJIH 3aMEHBI TAaKOTO TOBapa, 1
MepeyHs] HEMpPOJOBOJILCTBEHHBIX TOBAapOB HAJJIEKAIIEr0 KauecTBa, HE MOJUIekKAIIMX OOMEHY, a TaKke O
BHECEHNH N3MEHEHUI B HEKOTOpbIE akThl [IpaBuTenscTBa Poccuiickoit denepanum».

6.2.Bo3Bpar ToBapa HeHa[IEKAIIETO KAYEeCTBA.

6.2.1.ToBap HeHamEKAIIETO Ka4eCTBA - 9TO TOBAp, COAEp X aIINi HeqocTaTku. HemocraTtok ToBapa -
3TO HECOOTBETCTBUE €ro o00s3aTelbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM, WM YCJIOBUSAM
Cornaienusi, UM LEsM, A KOTOPBIX TOBAap TaKoro poja OOBIYHO MCHOJIb3YeTCsl, U 1EJIsIM, O KOTOPBIX
npozasel] OblI HOCTABJIEH B U3BECTHOCTH MOKYyIMaTesaeM npu 3akioueHnn CornaiieHusl.

[Tonyuennsiit ToBap JOMKEH COOTBETCTBOBATH omucaHuio Ha Caite. OTIMYKME AIEMEHTOB AW3aitHa
i oopMieHHs OT 3asiBJIeHHOro Ha Caiite onrcaHus He SBJSETCs MPU3HAKOM HEHAAJIeKAIero KauyecTBa.

6.2.2.BHeniHuil BUJI 1 KOMIUIEKTHOCTh TOBapa, a TakKe KOMIUIEKTHOCTh BCETO 3aKa3a JIOJIKHBI ObITh
MIPOBEPEHBI MTOKYIAaTeIeM B MOMEHT JOCTAaBKH TOBapa comiacHo 11.5.8 Hactosmero CornaiieHus.

6.2.3.Ilpu nocraBke TOBapa MOKyHareilb CTAaBUT CBOIO MOJNMUCh B KBUTAHLIMU O JOCTaBKe, 4YeM
MOJITBEPKIAaeT (PaKT O3HAKOMIIEHHS C 00pa3IioM TOBapa, MOJIHYI0 KOMIUIEKTHOCTh M OTCYTCTBUE PETEH3UM K
KOJIMYECTBY M BHEIIHEMY BUIy ToBapa. [locie moiydeHus ToBapa npeTeH3uu K BHEIIHUM Jie(heKTaM ToBapa,
€ro KOJIMYECTBY, KOMIUIEKTHOCTH ¥ TOBAPHOMY By HE IPUHUMAIOTCSI.

6.2.4.Ecnu mokynatento ObLI MepeiaH TOBap HEHAJUIeKAIero KadyecTBa MU MHOE HE ObLIO 3apaHee
OTOBOPEHO MPOJAABIIOM, IMOKYIATelbh BIPAaBE BOCIOJIB30BAThCs MOJIOKEHUsMU cTarbu 18 3akona PO ot
07.02.1992 Ne2300-1 «O 3amute npaB noTpedUTENCIH.

6.2.5. TpeboBanusi 0 BO3Bpare yIjIadeHHOW 3a TOBap JCHEKHON CyMMBI MOAJIEKAT yIOBICTBOPEHHIO B
teueHue 10 qHE co IHS MpeabsIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

6.3.Bo3Bpar eHEeKHBIX CPEACTB OCYIIECTBISETCS MOCPEICTBOM BO3BpaTa CTOMMOCTH OIUIAYEHHOTO
TOBapa Ha OAHKOBCKYIO KapTy. 3asBIIeHNE HA BO3BPAT JIEHEKHBIX CPEJICTB.

7.0TBeTCTBEHHOCTDH
7.1.IlponaBenr He HeceT OTBETCTBEHHOCTH 3a yiepd, mpuunHeHHbIH [lokymaremio BcneacTBHe
HEHa/JIeKAIero UCTIOIb30BaHus ToBapoB, MpUOOpPeTeHHBIX B UHTepHET-Mara3uHe.

8.KoH}uaeHuuaIbHOCTh M 3aIUUTA HH(OPMALUHU
8.1.IlepconanpHble TaHHbIE MOKYyMaTeNss 00padaTeIBaeTCsl B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM
ot 27.07.2006r. Ne152-®3 «O nepcoHanbHBIX TaHHBIX.
8.2.Ilpu perucrpaiuu Ha caiiTe MOKynaTelab MPeloCTaBlIseT claeayoulyo nHpopmanuto: damMunms,
Wmsi, KOHTaKTHBIA HOMep TeneoHa, aapec IEKTPOHHOM MOYTHI, MapoJib AJIS TOCTYINA K CauTy.
8.3.IlpenocraBmnsisi CBOM MEpCOHAJIbHBbIE JaHHbIE NPOJABILY, IOKYNATelb COIVIAIIAeTCs Ha HX
00paboTKy HpPOJABIOM, B TOM 4YHCIE€ U B LEIIX MPOABHKECHUS IPOJABIOM TOBAPOB M YCIYI, a TaKxkKe
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nepefady IMEpCOHAIBHBIX JAaHHBIX TPETHbUM JIMIIAM, NpUBJICYCHHBIM [IpomaBLOM Ui BBINOTHEHHS
obsi3arenncTB miepen [lokymarenem B pamkax Cornamenus. 3axirodasi Hactosmiee CorameHue ¢ yCIOBHEeM
o nocraBke Toapa, [Tokymarenb cTaHOBHTCS BBITOJONIpUOOpeTaTeNieM yciyr mo nocraske Toapa. JloroBop
o nocraBke Tomapa Ilokynarenro 3akmrouaercs [IpomaBuoM B umHTepecax U 1o mHunuatuse llokymarens.
[Toxynarenpb cornamaeTcs Ha epeady NepCoOHaIbHBIX TaHHBIX TPAHCIOPTHOM KOMIIAHUU B LENAX TOCTABKH
ToBapa Ilokymarento, a TakKe COINIAIIA€TCs C TEM, YTO HAa OCHOBAHMM MyHKTa 5 yactu 1 crateu 6
®enepanproro 3akoHa ot 27.07.2006r. Nel52-®3 «O mepcoHaNbHBIX AaHHBIX» O(QOPMIICHHE OTACIHHOTO
cornacus Ha 00pabOTKy IMepCOHAIBHBIX TAaHHBIX ISl YKA3aHHBIX LeJIel JOCTaBKU He TpeOyeTcs.

8.4.IIpoxaBern UCTIONB3yeT MEepcOHANIbHBIE AaHHbIe [lokymaTens:

-JJI PETUCTPALMK HA CAMTe;

-JUTSI BBITIOJTHEHUS] CBOMX 00S3aTEIIbCTB MEPE MOKYIaTeIeM;

-JJIs1 OLIEHKH M aHajin3a paboThl CalTa;

-JUTSI OTIPE/IeNICHUS] TIOOCAUTEINS B aKIUSAX, TPOBOAUMBIX TPOIABIIOM.

8.4.1.IIpogaBen UMeeT MpaBo OTHPABIATH HH()OPMAIIMOHHBIE, B TOM YHCJIE PEKJIAMHBIE COOOIIECHMS,
Ha DJEKTPOHHYIO MOYTy W MOOWIBHBIN TenedoH mokymarenss ¢ ero cornacus. [lokynarenb BmIpaBe
0TKa3aTbcs OT MOJIyYEHUsl peKJIaMHOM U apyroil nHpopmanuu 6e3 00bsCHEHUs NpUYMH oTKa3a. CepBUCHBIE
cooOmeHus, HMHPOPMUPYIOIIUE TOKyMMareass O 3aKa3e M JdTamax ero o0paOOoTKH, OTIPaBISIIOTCS
ABTOMATHYECKU U HE MOTYT OBITh OTKJIOHEHBI TIOKYTIATEIIEM.

8.5.IIpoxaBenr He HECET OTBETCTBEHHOCTH 3a CBEJICHMUS, IPEAOCTABICHHBIE TIOKYIIaTeJIeM Ha caiiTe B
o0menocTymHoi dhopme.

8.6.IIpoxaBen BpaBe OCYIIECTBISTH 3aMUCH Tele()OHHBIX Pa3roBOPOB ¢ Mokymarenem. [Ipu stom
mpojaBer] oO0sM3yeTcs: TPEeAOTBpAIIaTh TOMBITKA HECAHKIMOHWPOBAHHOTO JIOCTyNa K WH(OpPMAINH,
MOJTYYeHHOW B X0j€ Tele(OHHBIX TEPErOBOPOB, HW/WIM Tiepenady €€ TPEeThUM JIWIaM, HE HMMEIOIINM
HETIOCPEJICTBEHHOTO OTHOIICHHUSI K HCIIOJHEHHWIO 3aKa30B, B COOTBETCTBUU ¢ DenepanbHBIM 3aKOHOM OT
27.07.2006r. Ne149-03 «O6 urbopmanmu, THPOPMAITMOHHBIX TEXHOJIOTHSIX U O 3alUTe HHOOPMAIIN.

9./lonoJIHUTEIbHBIE YCI0BHSA

9.1.1lpomaBen BIpaBe MmepeycTynarh JIMO0 KaKUM-THOO MHBIM CIIOCOOOM TepenaBaTh CBOM IpaBa M
00513aHHOCTH, BHITEKAIOLIUE U3 €T0 OTHOIICHUN C TIOKYIaTeJIeM, TPEThUM JIMLaM.

9.2.1HTepHeT-Mara3uH M MpeaoCTaBIsieMble CEPBUCHI MOTYT BPEMEHHO YAaCTUYHO WM MOJIHOCTBHIO
HEIOCTYIHBI MO MNPUYMHE MNPOBEACHUS MNPOPMIAKTUYECKUX HIM HMHBIX pabOT WM MO JOOBIM JIPYrum
MpUYMHAM TEXHMYECKOTo XapakTepa. TexHudeckas chy:xkba MpoJaBla HMEET IMpaBO IEPUOAUYECKU
MIPOBOANUTH HEOOXOAMMBIE MPO(UIAKTHUECKHE WM HHbIe pabOThl C MPEABAPUTEIBHBIM YBEIOMIICHHEM
MoKymaTesnel win 6e3 TakoBOTO.

9.3.K oTHOIIEHUAM MEXy MMOKYyIaTeiaeM U IpOJaBlOM MPUMEHSIOTCS MOJI0KEHUS 3aKOHOIaTeNIbCTBA
Poccuiickoit ®enepanmu. Bce, uro He yperyaupoBaHO odepToil, omnpenensercss B COOTBETCTBHH C
3aKoHoJ1aTenbCcTBOM Poccuiickoit denepanuu.

9.4.B ciydyae BO3HHUKHOBEHHS BOMPOCOB M MPETEH3MHl CO CTOPOHBI MOKYMATENs OH JOJDKEH
oOpatutbcs K MPOAaBIy MO TeiedoHy, SIEKTPOHHONW MOoYTe, WJIM WHBIM JOCTYMHBIM crocoboMm. Bce
BO3ZHMKAIOIIEE CHOpPHI CTOPOHBI OyIyT cCTapaTbCsl PEUIUTh IyTeM IEePEroBOPOB, MPU HEIOCTHXKEHUU
cornamieHus crop OyaeT ImepeiaH Ha pPAcCMOTPEHHE B Cyl B COOTBETCTBHMM C JCHCTBYIOIIUM
3aKOHOIaTeJILCTBOM PD.

9.5.1lpu3Hanue HENEHCTBUTEIBHOCTH KaKOTO-I100 MmosokeHus: Hactosimero CornamieHus He Bieyer
3a c000# HeIEHCTBUTENBHOCTh OCTABHBIX TOJIOXKEHUH.

10. PexkBU3UTHI IPOAABIA
HaumenoBanue: MuauBuayansHblil npeanpuHuMarens JKusynuHa TatbsHa BsyecnaBoBHa
WHH 230801720407
OI'PHMUIT 304230802300036
HOpunuueckuii anpec 350051, r. Kpacnonap, nep. MoctoBckoi, . 6
IToutosii anpec: 350020, r. Kpacnonap, a/s 259
(OankoBckue pexBu3uThl: p/c 40802810526060002166 AO «AJIbOA-BAHK» ¢winan «PoctoBckuii»,
k/c 30101810500000000207, BUK 046015207).



